Hi ……………...
“My name is Berty and I want to welcome
you to Ethlebert Fostering Services. I’m
here to tell you what foster care is.
This booklet is yours to keep and to use,
whenever you want to find something out.”

This booklet belongs to:
...........................
...........................
...........................
I am this many years old:
...........................
...........................

What does my own Social Worker do?
Your own Social Worker is someone who likes children and works for
social services. It is their job to make sure you are OK, so you
should think of them as someone who is there to help you.
Your Social Worker will visit you regularly and talk to you about
what is happening in your life. They care about you and you can talk
to them about anything you are worried about.
What does the Ethelbert Supervising Social Worker do?

Your Foster Carers have their own Ethelbert Supervising Social
Worker. Their job is to make sure your carers are looking after you
properly and have all the help they need. They will also talk to you
to make sure you’re happy and well cared for.
You can write down the contact details of your own social worker
and the Ethelbert Supervising Social Worker at the end of this
guide.

“The adults caring for
you will listen to you and
treat you fairly and
equally”

What is a foster carer?
Foster carers are special people who have been carefully chosen to look
after children.
Foster carers do all the things parents do, such as setting rules and
helping you with things like going to school and making sure you eat the
right food.
Why do I have to live with a foster carer?
When a child cannot live with their own family, they can move into a
foster home where they will be safe.
Children live with foster carers for all sorts of reasons, but it’s not
because of anything you have done.
What about what I want?
Your social worker should find out what your wishes and feelings are.
They should take them into consideration, depending on your age and
understanding.
Wishes are what you want to do, what you want to happen or what you
want someone to do for you.

Feelings are about being happy, sad, ok, worried or frightened about
something even if you don’t understand what is happening.

“If you do not understand
anything, talk to your Foster
Carer. They will help you and
explain things to you”.

How will people look after me in my foster home?
There are certain ways you should be treated no matter what; these
are called your ‘rights’:
•
•

•

•
•

You have the right to be safe, secure and protected.
You have the right for adults to listen to you and treat you
fairly and equally.
You have the right to information, advice, healthcare and an
education.
You have the right to enjoy your religion and culture.
If you have a disability, you have the right to any help you need
with it.

Please let your Social Worker know if you think someone is taking away
any of your rights.

“Every family has rules. These are about how to treat each
other, about listening to each other and keeping safe. What
are your foster carers’ rules? You can write them down to
help you remember.”
My foster carers’ rules are:
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………

Who decides what will happen?
While you live with your Foster Carers, there will be meetings called
‘Reviews’, where all the important grown-ups in your life will get
together and make a Care Plan for you.
Before the review, you will be asked what you think and what your
views are. You may be asked to write this down or to tell your Social
Worker. If you are old enough, you may also take part in the meeting.
If you have any worries in between these meetings, you can talk to your
Social Worker or the person who is in charge of the reviews, who is
called the Independent Reviewing Officer.

All children who live with Fosters Carers get pocket money,
the older you are the more you get!! Your foster carers will
give you your pocket money every week.
Age

0-4
years

5 years

6 years

7 years

Amount

£3.75

£4.00

£4.25

£4.45

You will bring your own clothes from home, however if you
are staying for longer, your Foster Carers receive an
allowance from which to buy you new clothes. This includes
underwear, shoes, best clothes and school clothes etc.
Age

0-4

Amount £11.95

5 years

6 years

7 years

£13.00

£14.05

£14.60

What about school?
If you are already at school, we will try to work out if it is
best for you to move to a new school or stay at your old one.
School is very important because it’s where you learn about
subjects, growing up, making new friends and allows you to
take part in activities and hobbies after school.
Your teacher will know that you have gone to live with a
Foster Carer, but it is your choice if you want to tell other
people. If you have any problems, difficulties or are being
bullied, you must tell your teacher, Social Worker or Foster
Carer.

You may want an advocate or and independent visitor who is someone who you
can visit to get your views across, for example in a meeting or to make a
complaint about how you are being cared for.
You also have the right to talk directly to the organisation called Ofsted. Find
their phone numbers and the numbers of other organisations on the last page
of this guide which you can call to get help or advice.

What if I have a problem or I am unhappy?
We want to know if you have any problems at all, whether you are worried about
something in your foster home or if you just don’t like the food the foster carer
gives you.
There are lots of ways you can tell us what you think or if you are worried or
want to make a complaint and can’t tell your social worker, foster carer or
teacher.

Who can I contact for help?
Write down their full names, telephone numbers and email addresses.
My own Social Worker is:
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
My Foster Carer’s Social Worker is:
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………
…………………………………………………………………………………………………………………………………………

Useful numbers
Here are some numbers that may be helpful for you to have.

ChildLine 24 hour helpline for children in distress.
0800 1111 (Freephone) / (Ask questions through the website)
www.childline.org.uk

The Who Cares? Trust The national charity for children in care.
Kemp House, 152-160 City Road, London EC1V 2NP
020 7251 3117 / mailbox@thewhocarestrust.org.uk
www.thewhocarestrust.org.uk

Voice This has lots of advice for children in care and provides help and support. They
can take up your complaints too.
320 City Road, London EC1V 2NZ
0808 800 5792 (Freephone) / info@voiceyp.org
www.voiceyp.org

Ofsted (Office for Standards in Education, Children’s Services and Skills)
Piccadilly Gate, Store Street, Manchester M1 2WD
0300 123 1231 / enquiries@ofsted.gov.uk
www.ofsted.gov.uk

The Children’s Commissioner for England
33 Greycoat Street, London SW1P 2QF
020 7783 8330 / info.request@childrenscommissioner.gsi.gov.uk
www.childrenscommissioner.gov.uk

The Children’s Rights Director for England
Ofsted, Aviation House, 125 Kingsway, London WC2B 6SE
0800 528 0731 (Freephone) / (Email through website)
www.rights4me.org

17 Leigh Road,
Ramsgate
Kent

CT12 5EU
01843 823762
We would like to thank all the children who’s views and opinions went into producing this guide

We are always looking to learn from your feedback

